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Automobile related complaints continue to claim 

the number one spot in the top 10 list of consumer 

complaints according to a recent survey conducted 

by the National Association of Consumer Agency 

Administrators and the Consumer Federation of 

America. 
 

To make sure consumers are aware of their rights 

and options before getting repairs or maintenance 

services, the Consumer Affairs Branch of the 

Department of Cable and Consumer Services is initiating a campaign to inform 

consumers of their rights under the Virginia Automobile Repair Facilities Act 

(ARFA).  One of the requirements of this act is that automobile repair businesses post 

a sign where vehicles are normally received for repairs to inform customers of their 

rights under ARFA, Chapter 17.1, § 59.1-207.1 of the Virginia Code. A copy of the 

ARFA Customer Rights sign is on page 2.     
 

Consumer Affairs is inviting all automobile repair facilities to join in this educational 

and informational consumer campaign.  The Consumer Affairs Branch has “Customer 

Rights” signs available for businesses to post in a conspicuous place within the 

automobile repair facility. This sign informs consumers of their rights prior to 

contracting for services.  In addition, each business within Fairfax County must 

display a sign informing consumers of the assistance available from the Consumer 

Affairs Branch under the Fairfax County Consumer Protection Ordinance, Chapter 

10, Section 10-1-1. This sign is also required to be posted in a conspicuous place 

within any business that is operating for the purchase or sale of merchandise or 

services.  This sign can be applied to a cash register, cashier’s window, check-out 

counter, or a wall where it can be seen at the time of purchase.  If a business has 

multiple locations for such transactions, the consumer protection sign must be posted 

at each location.   
 

Consumers and businesses are important members of the Fairfax County community, 

and cooperation to assist both consumers and businesses is greatly valued.  Both signs 

are available for pick-up at the Consumer Affairs Office, 12000 Government Center 

Parkway, Suite 433. To make other arrangements for a sign, or for reasonable 

accommodations, call 703-222-8435, or TTY 711. 

Consumer Outreach Initiative: Automobile Repair Facilities Act 

http://www.fairfaxcounty.gov/consumer/consumer.htm
http://www.fairfaxcounty.gov/consumer/IQext/CSW_acs.asp
http://www.fairfaxcounty.gov/consumer/tenant/tenant_landlord_book.pdf
http://www.fairfaxcounty.gov/consumer/tenant/tenant_landlord_book.pdf
http://www.fairfaxcounty.gov/consumer/consumer_protection_comm.htm
http://www.fairfaxcounty.gov/consumer/consumer_protection_comm.htm
http://www.fairfaxcounty.gov/consumer/tenant/tenant_landlord_comm.htm
http://www.fairfaxcounty.gov/consumer/tenant/tenant_landlord_comm.htm
http://www.fairfaxcounty.gov/consumer/hoa.htm
http://www.fairfaxcounty.gov/consumer/hoa.htm
http://www.fairfaxcounty.gov/consumer/hoa.htm
http://www.fairfaxcounty.gov/cable/channel16/asx/consumer_focus.asx
http://www.fairfaxcounty.gov/cable/channel16/asx/your_community.asx
http://www.fairfaxcounty.gov/cable/channel16/asx/your_community.asx
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Is Your Automobile Being Worked On? Have You Seen This Sign?  

 

 

CUSTOMER RIGHTS 
1. At your request, you must be given a written estimate if 

repairs will exceed $25. Estimates are available between 

the hours of ___ and ___.  

2. If there is a charge for the estimate or diagnosis you must 

be told how much it will cost before the estimate is given.  

3. The estimate must include separate totals for labor and 

parts, must give a description of the problem or work as 

described or authorized by you, and must include the 

estimated completion time.  

4. You may not be charged more than 10% above the 

estimate unless you have authorized additional work.  

5. The shop must offer to return all replaced parts, except 

trade-in or warranty parts. You have a right to examine all 

replaced parts.  

6. If you have a complaint, contact the Consumer Affairs 

Branch of the Fairfax County Department of Cable and 

Consumer Services at 703-222-8435.  

REQUIRED BY: 

THE 1979 AUTOMOBILE REPAIR FACILITIES ACT 
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Consumer Affairs Branch  
 

12000 Government Center 
Parkway, Suite 433 
Fairfax, VA 22035 

 

Phone:703-222-8435 TTY: 711 
Fax:  703-324-3900 

 
 

Visit Our Website 

Need Advice?  

Ask an Investigator 
Investigators are available 

Monday through Friday from 

8:00 a.m. to  4:30 p.m. for 

walk-in assistance and 

advice. Call for Advice:    

(703) 222-8435 TTY: 711  or 

submit a question via e-mail 

on our website.  

Communication Policy and Regulation Division (CPRD) answers inquiries from 

residents about many technical cable-related matters, such as the migration of 

channels to other cable subscription tiers, the advantages and costs of digital vs. 

analog television, and use of an antenna to receive local stations.  The 

Communication Policy and Regulation Division:  

 Offers presentations about cable issues to groups at HOAs, schools and senior 

and community centers.  

 Investigates reception and signal 

problems. 

 Resolves service and regulatory 

issues and enforce codes. 

 Sets customer service standards. 

 Inspects cable construction sites  

 Provides information regarding 

easement issues  

 Tracks new cable, wireless, 

broadband and Internet-based 

communications  

 Enforces compliance with 

franchise agreements and 

codes. 
 

Contact CPRD: 703-324-5902, TTY 711 or visit www.fairfaxcounty.gov/cable.  

A consumer took a 1991 model vehicle for repair to an automobile dealership in 

Fairfax County. Due to the age of the vehicle, the dealer stated that it would be 

difficult to secure a new part for a vehicle that was almost 20 years old.  The 

dealer stated that the consumer’s engine needed an idle air control valve, but the 

part was no longer available from the manufacturer, nor any aftermarket source. 

An investigator from Consumer Affairs assisted the dealer in finding a 

replacement part for the consumer. The dealer provided installation at no cost.  

Case of the Quarter: Automobile Repair 

Have Your Seen These Problems in Your Neighborhood?  

Visit Us in South County 
An investigator is available 

each Monday and Thursday  

for advice at Access Fairfax 

in the South County 

Government Center. 

8350 Richmond Highway, 

Suite 125 

Alexandria, VA 22309  

File A Complaint 
When you call for advice, 

you may be asked by an 

Investigator to file a written 

complaint so that Consumer 

Affairs may assist you in 

resolving your dispute. You 

may file a complaint online 

or request that a complaint 

form be mailed to you.   

Search Complaint History 
Research the complaint 

history of a company prior 

to signing a contract.  

In the Spotlight:  
Consumer Focus: Bed Bugs 

Leaning Pedestal 

Open Box Improper Patch 

Loose Cable 

National Protect Your Identity Week: October 17-23, 2010 

On Thursday, October 21, 2010, Consumer Affairs will present a free educational 

seminar from 1:00 p.m. to 2:30 p.m. in conference rooms 9/10 of the Fairfax 

County Government Center, 12000 Government Center Parkway. Vee Johnson, 

of Consumer Affairs will share the latest trends and deceptions used by identity 

thieves and provide resources so consumers can develop a plan of action to 

defend against identity theft and minimize their risk. The first eight attendees to 

sign in at the event will have an opportunity to get a free copy of their credit 

report so they can begin their plan of action against identity theft.  To register, 

contact Consumer Affairs at 703-222-8435. National Protect Your Identity Week 

is sponsored by: National Foundation for Credit Counseling.  

http://www.fairfaxcounty.gov/consumer/
https://www.fairfaxcounty.gov/contact/mailform.aspx?ref=2076
http://www.fairfaxcounty.gov/cable/
mailto:cable@fairfaxcounty.gov?subject=Referral%20from%20Consumer%20Affairs%20E-Newsletter
http://www.fairfaxcounty.gov/cable
http://www.fairfaxcounty.gov/consumer
http://www.fairfaxcounty.gov/opa/accessfairfax/
http://www.fairfaxcounty.gov/consumer/IQext/CSW_acs.asp
http://www.fairfaxcounty.gov/consumer/complaint_history.htm
http://www.fairfaxcounty.gov/consumer/complaint_history.htm
http://www.fairfaxcounty.gov/cable/channel16/asx/consumer_focus.asx
mailto:consumer@fairfaxcounty.gov?subject=National%20Protect%20Your%20Identity%20Week
http://www.nfcc.org/


The Department of Cable and Consumer Services, Consumer Affairs Branch has published the Fairfax County 

2010 Community Association Supplement Guide, an interactive electronic publication with links to valuable 

common interest community resources.  The Community Association Supplement Guide includes an overview 

of the Common Interest Community Board and the Office of the Common Interest Community Ombudsman.  

You’ll find links to state and county law and other resources to assist in managing your community.  

Download a copy today for quick reference. 

The Fairfax County 2010 Community Association Supplement Guide  

Neighborhood Enhancement Partnership Program  
Grant Opportunity   
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Tune to Fairfax County Government 

Channel 16 to view our most recent 

Your Community, Your Call —

Transitioning from Developer 

Control on Mondays at  8 p.m.  

Robert Segan with Segan, Mason & 

Mason, P.C., Gregory Brooksher with 

22 West, A Condominium, and 

Michelle Thompson, Consumer 

Affairs Branch share successful 

strategies for transitioning from 

developer to owner control.  You can 

also view the Video on Demand.  

Join us for our next Your Community, 

Your Call in November 2010. 

The Informed Consumer 

Your Community,  

Your Call  

The Neighborhood Enhancement Partnership Program (NEPP) is a 

competitive application process to enhance the quality of life in 

neighborhoods by supporting projects and initiatives that assist in 

achieving the county’s vision elements.  

The goals are to: 

 Promote healthier, safer, and cleaner neighborhoods. 

 Enhance neighborhood appearance. 

 Encourage or create a culture of engagement, including facilitating 
communication and connections in neighborhoods between 
individuals, youth and families. 

 Build or nurture community leadership within a neighborhood. 

Neighborhood or civic associations, such as community service clubs 

or homeowners associations are eligible to apply.  For more 

information, visit the Neighborhood Enhancement Partnership 

Program website.  Applications are due October 29, 2010.  

The Common Interest Community Board—Management Firm Survey 

WMCCAI Community Association of the Year Contest 

The Washington Metropolitan Chapter Community Associations Institute (WMCCAI) is accepting applica-

tions for its annual Community Association of the Year Contest.  The contest offers three separate award cate-

gories:  1.) Community Association of the Year; 2.) Communicator of the Year; and 3.) Humanitarian of the 

Year.  In addition, this year’s contest features a Green Special Recognition Award.   

For more information about the 2010 Community Association of the Year including a brief description of each 

award, and instructions on how to complete the application, visit the WMCCAI website at www.caidc.org.   

In order to obtain additional information about management firms serving common interest communities, the 

Virginia Common Interest Community Board kindly requests that you complete a survey.  Your responses will 

provide the Board with valuable information to aid in the development of regulations governing common inter-

est community management firms and certain employees that must obtain principal or supervisory employee 

certification. Please return your completed form by October 15, 2010 to the Board.  Visit the Common Interest 

Community Board’s website for more information. 

http://www.fairfaxcounty.gov/consumer/2010_community_association_supplement_guide_.pdf
http://www.fairfaxcounty.gov/consumer/2010_community_association_supplement_guide_.pdf
http://www.fairfaxcounty.gov/cable/channel16/your_community.htm
http://www.fairfaxcounty.gov/cex/nepp/
http://www.fairfaxcounty.gov/cex/nepp/
http://www.caidc.org/news/AnnounceShow.asp?announcement_id=94521&assn_id=221
http://www.caidc.org
http://www.dpor.virginia.gov/dporweb/CICM_Survey.pdf
http://www.dpor.virginia.gov/dporweb/cic_main.cfm
http://www.dpor.virginia.gov/dporweb/cic_main.cfm

